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Piasa Township Sanitary District 
Wastewater Collection Acquisition (2017) 

ABOUT: 
Piasa Township Sanitary District serves customers within the unincorporated David Acres 
neighborhood just southwest of Brighton, in Jersey County, approximately 15 miles to the 
northeast of our Grafton service area.  The District was only responsible for wastewater 
collection as it discharges to the Village of Godfrey for treatment.  The District approached 
Illinois American Water regarding an acquisition due to concerns of meeting current and future 
capital needs as well as addressing the potential for a rate reduction.    

CHALLENGES:  
Operational – With no full-time employees, three volunteer 
trustees operated the District.  

Financial – The District’s collection rates were higher than 
surrounding communities and still not keeping pace with 
needed capital projects. The District found itself in financial 
difficulty unable to make payments on its outstanding EPA 
loan unless implementing a special surcharge to address 
current budget short falls.  

SOLUTION:  
The District entered into discussions regarding the potential 
for Illinois American Water to address their operational and 
financial issues. An approach and a timeline were agreed 
upon to expedite an acquisition and assist in efforts needed 
for the referendum. The public referendum passed 
overwhelmingly. 

BENEFITS:  
Rates – Average users of 4,500 gallons a month will 
see a rate reduction of over 30% and no longer be 
accountable for the remaining debt payments on the 
system. 

Current and future capital needs are addressed in the 
reduced rate structure so significant future rate increases are no longer a major concern. 

Piasa Township Sanitary District is a 
wastewater collection only system 
that contracts with the Village of 

Godfrey for treatment. 
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Forest Homes Maple Park  
Public Water District   
Water Distribution System Acquisition (2017) 
 
 
ABOUT: 
The Forest Homes Maple Park Public Water District is located in unincorporated Madison 
County near the City of Alton. With such close proximity to Illinois American Water’s Alton 
District, the District partnered decades ago with Illinois American Water to provide source water 
for its customers. The District serves a population of approximately 1,550 people through 517 
customer connections.  
 
CHALLENGES:  
Operational – Existing system maintenance and 
repairs were being conducted on a contractual basis 
with no dedicated staff aside from an office manager.  
 
Financial – The District was concerned about 
funding the needed infrastructure investments to 
comply with industry standards. Cash reserves were 
being drawn down to make current needed 
improvements with future rate hikes required.  
 
SOLUTION:  
The District entered into discussions with Illinois 
American Water regarding the benefits of an 
acquisition. It determined the best course of action 
was the dissolution of the District and a sale to 
Illinois American Water. The District authorized a 
public referendum that passed in November 2016 
allowing for the dissolution and contract approval.  
 
BENEFITS:  
Operational – The District became part of the Alton District 
that has a staff of over 25 professionals with the expertise 
and experience necessary to operate and maintain the 
distribution system.  
 
Financial – By utilizing the Illinois Water Systems Viability Act to set the value of the system, 
the District received $900,000 that will be distributed among property owners. 
 
Rates – Average users will see a minimal rate increase as compared to what future Public 
Water District rate increases could have been.  
 
  

Forest Homes Maple Park Public 
Water District residents approved to 

dissolution by referendum in 
November 2016. 
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Village of Sadorus 
Water System Acquisition (2017) 

ABOUT: 
The Village of Sadorus is located roughly 20-miles southwest of Champaign, Illinois. The water 
system serves about 200 customer connections and is comprised of two active ground water 
wells.   

CHALLENGES:  
Water Quality – The village has been experiencing water quality issues from its wells and 
treatment processes. In addition, due to dead end mains in the distribution system, frequent 
flushing was necessary. 

Fire Protection – The distribution system consists of mainly undersized 2-inch and 4-inch water 
main. This creates insufficient flow for adequate fire protection for the community.  Concern over 
the number and spacing of hydrants through the system also impacted fire protection 
capabilities. Existing funds would not cover needed capital infrastructure improvements.  

SOLUTION: 
Village officials hired an outside consultant to assess alternatives to address their system 
needs. The recommendation was to explore selling the system to Illinois American Water. 
Through negotiations with Illinois American Water, the Village of Sadorus confirmed the 
decision to sell.  

BENEFITS:  
Water Quality –Illinois American Water is constructing a 2.5-mile transmission main to provide 
customers with high-quality drinking water from the Champaign District eliminating the reliance 
on the poor performing wells. After hydraulic modeling, revisions to the system to eliminate dead 
end mains will be implemented improving the flow throughout the system.  

Fire Protection – Conceptual distribution improvements have been identified which would 
include replacement of the undersized water main.  This will increase overall flow throughout the 
system for improved fire protection. In addition, after appropriate hydraulic modeling, proper 
hydrant location will be determined to improve fire suppression capabilities as well as required 
hydrant replacements.  

Proposed water transmission main for new water supply 
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City of Grafton  
Wastewater Treatment Plant and Collection System Acquisition (May 2016) 

ABOUT: 
The City of Grafton is located 15 miles west of Alton, IL along the Mississippi River.  The 
wastewater treatment plant was constructed after the catastrophic flood of 1993.  The average 
daily flow of the plant is 0.3 million gallons and serves 340 customer connections.  In 2013, 
Illinois American Water acquired the water distribution system in Grafton.  

CHALLENGES:  
Operational – The city had concern over the ability to meet ongoing and future regulatory 
requirements. Limited resources and staff were available for wastewater operations. 

Financial – The city was also worried 
about funding future infrastructure 
improvements which would cause a 
significant rate increase for residents.  

SOLUTION:  
With the successful acquisition of its water 
system, the city began a dialogue with 
Illinois American Water and determined 
that selling its wastewater system would 
address the operational and financial 
concerns of city leaders. 

BENEFITS: 
Operational – The Grafton wastewater system is 
now part of the Alton District which has a staff of 
over 25 professionals with the expertise and 
experience necessary to operate and maintain the 
city’s utilities.  

Financial – As part of Illinois American Water, future improvements will be made to the 
wastewater system while being able to maintain the existing rate structure. 

Illinois American Water acquiring Grafton’s 
wastewater system completes consolidation of 

utilities providing financial and operational 
system reliably.   
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Village of Ransom 
Water System Acquisition (Feb 2016) 
 
 
ABOUT: 
The Village of Ransom is located about ten miles northeast of Streator, Illinois. The system was 
constructed in 1971 with the majority of the water main replaced in 1984-85. The system serves 
approximately 170 customer connections with two groundwater wells providing the source of 
water supply. The Village does not have a sewer systems and existing homes are on separate 
septic systems. 
 
CHALLENGES: 
Water Quality:  The wells were supplying poor 
quality drinking water and could not be utilized in the 
future without mitigation to eliminate high radium 
levels exceeding US EPA standards. 
 

Regulatory: US EPA had issued a consent decree 
for the Village to comply with radium removal from its 
water. This presented additional challenges since 
there was no wastewater system to address 
discharge components of treatment for the radium 
removal.  
 

Rates: Significant rate increases would be required 
for the +$1 million infrastructure improvements 
needed. To help address the issue, grant funding was explored but there were no guarantees 
as well as timing to comply with the US EPA consent decree. 
 

Operational: The system had no dedicated staff and was operated by Village trustees. 
 

SOLUTION: Village officials met with Illinois American Water to discuss options of constructing 
a new treatment system or an acquisition. They determined that through the selling of the 
system, Illinois American Water would be able to more efficiently address water quality 
challenges and the US EPA consent decree. 
 

BENEFITS: 
Water Quality: Illinois American Water committed to provide a new water source to the village 
through the construction of a transmission main from its Streator District bringing high-quality 
drinking water to residents.  
 

Regulatory: Illinois American Water worked with Village officials and the US EPA to develop a 
compliance schedule acceptable to all parties and avoid further regulatory action. Within the first 
9 months of ownership, Illinois American Water was able to eliminate the consent decree. 
 

Rates: Customers experienced an average of $8 decrease on their existing monthly bill with no 
significant rate impact from the needed improvements. 
 
Operational:  Ransom is now part of the Streator operations that has a staff of 13 water 
professionals to care for their system. 

Illinois American Water eliminated Ransom’s 
USEPA Consent Decree within 9 months of 

acquiring the system.  
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Dana / Long Point / Reading / Ancona  
Public Water District 
Water Distribution Acquisition (January 2016) 
 
 
ABOUT: 
Four communities came to together to form the Dana / Long Point / Reading / Ancona Public 
Water District (DLPRA) to address groundwater quality issues southwest of Streator, Illinois in 
2008. DLPRA served approximately 150 customer connections. In 2009, the District obtained a 
loan to construct 21 miles of water pipeline that included a transmission main. The transmission 
main connected to Illinois American Water’s Streator District for source water that improved the 
water quality and reliability. 
 
 
CHALLENGES: 
Financial: DLPRA had an existing USDA loan 
for $1.2 million from the construction of the 
distribution system and interconnection. 
 

Rates: Due to the debt service on the 
construction loan, DLPRA customers were 
charged an additional $45.00 a month to go 
towards paying off the loan. This brought an 
average water bill of users of 5,000 gallons to 
$90 month, approximately twice that of 
surrounding communities. 
 

Operational:  Illinois American Water was 
currently running the system for DLPRA on a 
contract operations basis since there was no 
existing operational staff. 
 
 
SOLUTION:  
DLPRA entered into discussions with Illinois American Water regarding the benefits of an 
acquisition. It determined the best course of action was for the dissolution of the district and to 
sell to Illinois American Water.  
 
 
BENEFITS: 
Financial: By utilizing the Illinois Water Systems Viability Act to set the value of the system, 
DLPRA was able to receive $1.075 million, which was sufficient funds to retire the USDA loan. 
 

Rates: Customer bills were cut by 50% by eliminating the debt service and placing them on the 
existing Illinois American Water rate structure.   
 

Customer Service:  Customers are receiving the same high quality service they had become 
accustomed to under the contract operations arrangement at no additional cost. 
  

Illinois American Water acquiring DLPRA Water 
District provided significant rate reduction. 
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Hardin County Water Company 
Water Distribution Acquisition (2014) 

ABOUT: 
The Hardin County Water Company (HCWC) was created to provide a better water source to 
500 customer connections in a very rural and densely forested area of Shawnee National Forest 
in southeastern Illinois.  System construction began in 1993 and was funded by customer 
connections, rates and government grants. HCWC purchases water from Saline County 
Conservancy District.  

CHALLENGES:  
Rates – Customers were paying on average 
$70 a month for water service.  

Operations - The water system is located 
over 100 square miles in a very rural area of 
thick forest making operations difficult 
especially at night and in inclement weather 
impacting system reliability.  

Succession Planning – The manager and 
board of directors were preparing for 
retirement with no successors so they 
needed to find a new owner for the system.  

Service Quality– All billing, accounting and 
communications were labor intensive due to a 
hand-written, non-automated system. 

SOLUTION: 
 Exploring various options, the board 
determined that the best long-term solution 
for its customers was a sale to Illinois American Water. 

BENEFITS:  
Rates – Customers saw their bills decrease by 60% on average. 

Operations – Illinois American Water was able to use GIS technology to map the exact location 
of the distribution system making it easier to locate infrastructure. This improved day-to-day 
efficiencies as well as the ability to be more responsive in emergencies. 

Succession Planning – Utilizing the Illinois Water Systems Viability Act, the HCWC was able 
to achieve a sale price of $1.5 million providing a fair market value for the owners.  

Financial - Over $1.2 million invested since Illinois American Water acquired the system 
improving system reliability.  

Service Quality – Automated functions such as meter reading and billing are providing timely 
and reliable bills and customer communications.  

Illinois American Water was able to address 
operational challenges and improved system 

maintenance in this densely forested area.  
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City of Grafton  
Water Distribution Acquisition (2013) 

ABOUT: 
The City of Grafton is located 15 miles west of Alton, IL along the Mississippi River.  Faced with 
water quality issues from their groundwater wells in 2010, the City of Grafton partnered with 
Illinois American Water to provide water to the City on a sale-for-resale basis. The city 
continued to own and operate its water distribution system but purchased water on a wholesale 
basis from Illinois American Water’s Alton District. The water system serves about 400 customer 
connections in the city of 670 people.  

CHALLENGES:  
Financial – The city was concerned about 
funding the needed infrastructure investments to 
comply with industry standards.  

SOLUTION:  
Exploring various options, the City Council 
determined that the best long-term solution for its 
customers was a sale of the water distribution 
system to Illinois American Water.  

BENEFITS:  
Operational – The Grafton water system is now 
part of the Alton District which has a staff of 
over 25 professionals with the expertise and 
experience necessary to operate and maintain 
the distribution system.  

Financial – The City of Grafton received $1.8 million from the sale that in turn helped 
strengthen their financial position.  

Investment – Since acquiring the City of Grafton’s water distribution system, Illinois American 
Water has made significant upgrades to ensure customers receive the highest quality of water. 

GRAFTON

“I feel we are fortunate to be a part of a company that 
not only supplies us with water of the highest quality, 
but we are also receiving a service that is par 
excellent. “  

– Mayor Tom Thompson, City of Grafton
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Sundale Utilities  
Water and Wastewater Acquisition (Anticipated 2018)*  
 
ABOUT: 
Sundale Utilities, a privately owned water and wastewater utility, is located in Washington 
approximately 10-miles from Peoria, Illinois.  Sundale Utilities in regulated by the Illinois 
Commerce Commission.  The water system, Washington Estates, serves a population of about 
1,300 through 500 customer connections. Sundale also owns and operates the wastewater 
system for Washington Estates (500 customer connections) as well as two other small 
wastewater systems with an additional 900 customer connections. 
 
CHALLENGES:   
Operational – The existing system was operating at a financial disadvantage. Based on the 
existing rate structure, funds were not available to implement the needed improvements. In 
order to adjust rates to meet the system needs, investments would have to be made first then 
submitted to the ICC for approval perpetuating the rate / infrastructure challenge.  
 
Financial: The existing owner was 
looking to retire and needed to explore 
solutions to sell.  System improvements 
would need to be implemented or risk 
future compliance issues.  
 
Regulatory – The utility was challenged 
to meet new Illinois Commerce 
Commission mandates as well as 
concerned over future EPA regulations.  
 
SOLUTION: Illinois American Water 
was able to provide a financial offer that 
would meet the current obligations on 
the systems and provide the owner with 
a fair offer to acquire the systems.  
 
BENEFITS: 
Operational: The systems would be staffed with full time licensed personnel and have the 
resources of our Peoria District with a staff of over 85 personnel in operations, engineering and 
customer support. 
 
Financial: Illinois American Water would invest the needed capital for improvements to the 
system over the next 5 years in order to address system deficiencies. 
 
Regulatory: Illinois American Water would provide the technical and financial support to meet 
current and future regulatory requirements. 
 
Rates: The new rate structure would be comparable to the other surrounding municipal rates 
and be able to address the future capital improvements. 
 
*Acquisition pending Illinois Commerce Commission approval. 

Illinois American Water will provide technical and 
financial resources to meet current and future 

regulatory requirements. 
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City of Farmington 
Water System Acquisition (Anticipated 2018)*  

ABOUT: 
The City of Farmington, Illinois is located 30 miles west of Peoria in Fulton County.  The City 
provides water service to a population of 2,400 through 1,060 customer connections.  The City 
of Farmington is approximately 8-miles from Illinois American Water’s existing water service 
infrastructure located in Hanna City.  The City’s water treatment facility was constructed in 2005 
and treats water from two groundwater wells through a reverse-osmosis process.  

CHALLENGES: 
Operational – The City is operating its water 
treatment facility via a contract operations 
agreement with a local certified operator. The 
distribution system suffers from significant water 
loss.  

Financial – City officials were concerned about the 
capital needed to adequately invest in its water 
system.  

Water Quality – The City received numerous 
complaints from residents regarding water quality 
to due the complex reverse-osmosis process, 
hardness and undersized mains inhibiting 
adequate flow throughout the distribution system.  

SOLUTION: 

After weighing its options, the City Council concluded that the best long-term solution for its 
residents was a sale to Illinois American Water.  

BENEFITS: 

Financial – The City will receive approximately $3.75 million for its water assets upon 
regulatory approval of the acquisition. This financial gain will allow the City to retire outstanding 
bond debt and invest budgeted funds into other projects.  

Water Quality– Illinois American Water committed to investing approximately $3.2 million into 
Farmington’s water system within the first five years of ownership to improve both production 
and distribution systems which will improve overall water quality.   

Operational – The City’s water system will become part of the Peoria District which includes a 
high-trained and professional staff of over 85 personnel in operations, engineering and 
customer support.  

*Acquisition pending Illinois Commerce Commission approval.

Illinois American Water committed to investing 
$3.2 million over five years to improve the City 

of Farmington’s water infrastructure. 

Farmington
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Village of Fisher 
Water and Wastewater Acquisition (Anticipated 2018)*  
 
 
ABOUT:  
The Village of Fisher is located 15-miles north of Illinois 
American Water’s service area in Champaign, Illinois.  
The Village provides drinking water and wastewater 
service to a population of 1,900 people through 888 
customer connections per utility.  
 
CHALLENGES: 
 
Financial – Village officials were concerned about the 
capital needed to invest in both their water and 
wastewater systems to meet regulatory requirements and 
industry standards.  
 
Compliance - The Village’s wastewater system has been 
plagued by phosphorus and suspended solids issues 
recently.  Future phosphorus regulations would require 
significant upgrades to the treatment process.  
 
Rates – The Village’s existing rates were unable to 
sustain the operations, maintenance, and capital 
improvements necessary to adequately provide water 
and wastewater service to residents.  
 
SOLUTION: 
After contracting with an expert consultant to perform 
system evaluations on both the water and wastewater assets, the Village chose to issue a 
Request for Proposals to sell its assets.  Through the RFP process, Illinois American Water was 
select by the Village as the best long-term solution provider for its residents.  
 
BENEFITS: 
 
Financial – Upon regulatory approval of the acquisition, the Village of Fisher will receive 
approximately $6.8 million. These funds will allow the Village to retire outstanding debt and be 
able to invest in other community projects.  
 
Compliance – As part of the acquisition, Illinois American Water committed to investing 
approximately $2.9 million to ensure the both systems remain in compliance with EPA 
regulations and improve quality and service to customers.  
 
Rates – Customers will be included in Illinois American Water’s existing rate structures, which 
will be able to sustain any future capital needs for the systems.  
 
*Acquisition pending Illinois Commerce Commission approval. 
  

Illinois American Water committed to 
investing $2.9 million over five years to 

improve the Village of Fisher’s water 
and wastewater infrastructure.  
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A Multi-Tasking Field-Service Expert

When it comes to servicing customers out in the 
field, no one is more capable and conscientious 
than Mark Faison. During his nine years with 
Illinois American Water, Mark has achieved several 
specialized qualifications that allow him to serve 
the company’s customers in various capacities—
and he demonstrates dedication to their needs on 
a daily basis.
Mark’s official title is Field Service Technician, and 
he works in Illinois American Water’s Chicago 
Metro Maintenance and Regulatory Department. 
“We do a number of things,” Mark explains, as he 
describes his duties. “I exercise main-line valves, 
which are tied into the service lines that feed 
businesses and residential homes. I also do hydrant 
rebuilds and I do work in maintenance: repairing 
water main breaks, replacing curb-stops and 
replacing fire hydrants, which is a safety necessity… 
and also making sure that hydrants are up-to-date 
and standard so, God forbid, if there’s a fire, those 
homes don’t burn down.”

He stresses that unexpected water main breaks, 
especially, require fast, efficient attention.  “It’s 
about getting water back on within a timely manner 
to where people’s water isn’t affected for days. We’re 
in and we’re out,” he says, emphasizing that water-
main breaks typically are fixed within a few hours. 
“The minute a call comes in about a main break, 
we’re out there right away, working to get it fixed 
and to get the water back on.”
In addition to the job responsibilities mentioned 
above, Mark also performs a lot of hydro 
excavation. This involves using a hydro-excavator, 
a large truck rigged with pressurized water and a 
vacuum system, to dig precisely to underground 
piping with minimal disruption on the surface. 
“Basically, instead of us ripping up people’s yards 
with a big machine to replace a curb stop, we can 
do it faster and easier with the hydro-excavator,” 
Mark explains. “Pressurized water is applied to the 
ground with a wand, and then the vacuum sucks up 
the grass, gravel and dirt as we’re spraying.”

Mark’s expertise extends to other Illinois American 
Water departments as well. For example, he has a 
Class-A Commercial Driver’s License (CDL), a 
company-required qualification that allows him 
to drive and operate various trucks and types of 
equipment that are necessary for many job duties. 
“I am also qualified to do customer service, because 
I did customer service on call for two years when I 
first started with the company,” he mentions.

Someone Who Really Enjoys Helping Customers

“I’ve always been customer-service driven,” Mark 
says. “I like working with people and talking to 
people. And I want to ensure that, with the work 
I do, I’m representing Illinois American Water 
and not just myself. My integrity is very important 
to me. And the job that I do, I do it at a hundred 
percent.”
Mark also emphasizes that customer service is a 
company-wide focus: “We care about our customers. 
We care about the water that you’re getting. You can 
count on us to make sure that you are drinking safe, 
clean water—that’s number one—and number two, 
that you’re getting the best customer service out 
there utility wise,” he states. “We strive for that every 
single day and in everything that we do, in every 
department at Illinois American Water. Whether it’s 
customer service, whether it’s regulatory, whether 
it’s maintenance, we’re out there every day to ensure 
that you’re getting clean water for life, just like our 
slogan says.”

A Proud Employee of Illinois American Water

“I’m proud to work for this company,” Mark says. 
“Every day we are out there doing something 
company-wide to rebuild the infrastructure and 
assets that we have, to make those better.”
“The investments that we make are very crucial,” he 
continues, “And it all goes back to making sure that 
you’re getting clean water for life, and making sure 
that even any sanitary issues you might have are 
being taken care of in a proper manner, to where 
you always know you can rely on Illinois American 
Water.”

Therefore, Mark is troubled by any discussions 
of eminent domain—i.e., when municipalities 
express interest in taking over their local water 
systems. “First of all, I don’t think they understand 
how much money and how many resources—like 
supplies alone—we need to get the job done every 
single day. They don’t know what the true cost 
of that is,” he says. “And I really don’t think they 
understand how much work is involved in making 
sure that people get clean water every single day. It’s 
a lot.” Mark points out that the process of claiming 
eminent domain entails much more than merely 
taking control of a pipeline, as some people might 
believe. “Sure, you can take over a pipeline, but 
that’s just one aspect of what is needed to service 
people with clean water.”
“Eminent domain, basically, is playing Russian 
roulette,” he sums up.  “I have seen and heard of 
stories where towns have done that… and then they 
found out that, ‘This is way too much. We didn’t 
know it was going to be like this. We want Illinois 
American Water back.’ Well, at that point it’s too 
late.”
Consequently, Mark hopes that customers in 
the Chicago Metro area continue to trust Illinois 
American Water for all of their water-service 
needs. “We care one-hundred percent about our 
customers. And we do whatever it takes to ensure 
the quality of your water is the cleanest and the 
service is quick and you’re getting exactly what 
you’re paying for—so that your dollars are hard at 
work every single day.”

MARK FAISON:
WORKING HARD YEAR-ROUND TO 
ENSURE HIGH-QUALITY SERVICE
• A MULTI-TASKING FIELD-SERVICE EXPERT
• SOMEONE WHO REALLY ENJOYS HELPING CUSTOMERS 
• A PROUD EMPLOYEE OF ILLINOIS AMERICAN WATER

© 2017 American Water. “Illinois American Water” and the star logo are the registered trademarks of American Water Works Company, Inc. All rights reserved.
www.illinoisamwater.com

During his spare time, Mark enjoys watching his 
teenage son excel in football and wrestling.
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A Wastewater Pro with More Than Four Decades of 
Experience

With over 43 years of service at Illinois American 
Water, Gerry Rosenwinkel can explain just about 
anything anyone would want to know about 
wastewater treatment. That’s because he has spent 
his entire, full-time career with the company 
working on the wastewater side of the business.
Through the years, Gerry progressed from an 
employee in training to a wastewater operator, and 
then he advanced to a senior operator position. 
From there, he advanced even further to the high-
level position he holds now. Gerry currently serves 
as a Plant Operations Foreman, and he is responsible 
for overseeing five wastewater treatment plants that 
Illinois American Water owns and operates in the 
Chicago Metro area.
“I’m responsible for the day-to-day operation and 
maintenance of the plants, and I oversee the job 
assignments and priorities that we have to adhere 
to,” Gerry says, and he explains that a lot of the work 
done at the plants pertains to meeting government 
regulations. Therefore, the company’s wastewater 
operations must be monitored closely.

“If our plants are operated correctly, then we are 
not under any pressure from the regulatory people, 
like the Illinois EPA or the Illinois Commerce 
Commission,” he says. However, he points out 
that proper plant operation also can help reduce 
overall costs for customers. “If things are operated 
optimally, then there is less use of disinfection 
chemicals, there’s less use of electricity. So we are 
constantly overseeing the plants to make sure 
things are operated efficiently and economically. 
And, ultimately, that affects the customers on their 
bills.”

Gerry also touches on the not-so-pleasing topic of 
foul odors. “You know, customers don’t want our 
plants to stink,” he states matter-of-factly, “because 
wastewater treatment plants are notorious for 
giving off offensive orders.” He says that is why he 
and his fellow employees work hard to prevent the 
release of odors into the outdoor air. As a result, 
area residents can enjoy being outside, “like when 
they’re out on their deck cooking a T-bone on the 
4th of July weekend,” he says.
“And, you know, we try to be good neighbors and 
try to be part of the neighborhood and try to be 
friendly,” he expresses.

In addition to having extensive experience, Gerry 
also is well-qualified for the important position of 
Plant Operations Foreman. “Through the years I 
have acquired the highest possible license that I can 
obtain: the Class I State of Illinois license through 
the EPA.” He explains that anyone in charge of a 
wastewater facility that treats over a million gallons 
a day must have several years of experience and pass 
a stringent certification process in order to achieve 
that particular license. That process includes 
completing and passing a thorough licensing exam. 
“I did have a college background, so I had some 
math and chemistry knowledge, which is part of 
the wastewater treatment exam. But the exam is all-
encompassing: it covers safety and the laboratory 
and even some management decisional-type things 
that they ask.”
The fact that Gerry achieved this ultimate level of 
certification is a testament to his dedication in the 
field of wastewater treatment.

A Mentor to Other Employees

Gerry, along with the other employees in his unit, 
is a member of Local 1546 of the United Food 
and Commercial Workers International Union 
(UFCW). Therefore, one aspect of his job that he 
really enjoys is advising and mentoring other union 
employees coming up the ranks. “I actually share 
some of my experiences and knowledge with the 
younger operators,” he remarks.
“We’ve gotten a few new guys that had zero 
experience. They may have worked in a different 
department, like a customer service position,” 
he continues. “So it’s great to be able to see a guy 
start out where he walks in the gate and looks at 
everything with his mouth open going, ‘Oh my 
gosh, I never realized there was this much stuff in 
here,’ and then to be able to develop that person and 
guide them in the right direction and help them 
with their licensing exam and encourage them to 
continue. It’s for the betterment of the company in 
the long run, and the individual. That part is very 
rewarding.”

A Proud Employee of Illinois American Water

“I’m quite proud of what I do and what the rest 
of my crew does,” Gerry remarks. “I actually, 
physically see what is coming into the plant and 
potentially could be hurting the environment. And 
we’re getting it as clean as we possibly can. And 
we’re all proud of that.”
“That’s what makes me feel good, too. The crews 
actually are proud of what they do. It’s not just a 
job to them,” he says. “They are quite proud of what 
they do and how they impact the environment and 
the whole ecosystem.”
“It’s a great place to work for,” Gerry says of Illinois 
American Water. “I mean the fact that I have been 
here 43 years kind of speaks for itself. If I really 
didn’t like it, I’m sure I would have been gone a long 
time ago.”

GERALD 
ROSENWINKEL:
SUPERVISING ENVIRONMENTALLY-SAFE 
WASTEWATER TREATMENT
• A WASTEWATER PRO WITH MORE THAN FOUR DECADES 
OF EXPERIENCE

• A MENTOR TO OTHER EMPLOYEES 
• A PROUD EMPLOYEE OF ILLINOIS AMERICAN WATER
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